PAM — Online Banking

Fremont Bank’s Personal Account Manager
(PAM) allows you to securely manage your
personal finances online. Through PAM,

you get online access to your Fremont Bank
account(s) 24 hours a day, 7 days a week,

from the convenience of your internet-ready
computer. Our online banking service provides
a secure and reliable way to view your account
balances, see cancelled check images, transfer
money, pay bills and much more!

So what do you have to lose? Sign up for PAM

today on our website at www.fremontbank.com,

stop by one of our branches, or call us at
510-723-5780.

24/7 access to your personal accounts

Transfer funds between most deposit and
loan accounts

Pay and receive bills online
Schedule single or recurring payments

View deposits or withdrawals, account
balances, and activity

Download or upload information into
Quicken® or Microsoft® Money

Re-order checks

Receive, view and print monthly statements
with e-Statements

Print and view cancelled checks

Important contact information

General Information

800-359-BANK (2265) or 510-792-2300
OnlineBanking@fremontbank.com

Existing Mortgage Loan Information

866-229-5081 or 510-723-5795
Loans@fremontbank.com

Residential Mortgage Loan Inquiries

800-659-REFI (7334) or 510-723-5699
Loans@fremontbank.com

Financial Services

800-400-7067 or 510-505-5363
Trust@fremontbank.com

Online Banking (PAM)

800-359-BANK (2265) or 510-723-5780
OnlineBanking@fremontbank.com

Business Online Banking (BOB)

866-222-7215 or 510-723-5831
Corporate.Services@fremontbank.com

For the branch nearest you, call

510-792-2300 or 800-359-BANK (2265) or
visit us online at www.fremontbank.com

Sign up for online banking today
at www.fremontbank.com
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PAM — Your Personal Account Manager for Online Banking

It's easy to begin enjoying all the benefits of PAM

: . Enroll in e- s o
Convenience Enroll in PAM Statements Enroll in Bill Pay

PAM enables you to do your banking on your
own schedule, 24 hours a day, 7 days a week. Visit www.fremontbank.com Sign into PAM and click Sign into PAM
. a1 Step 1 and click on the PAM on the e-Statements and click on the

And while you can still visit any of our .

) ) “Enroll Now" button. “Enroll Now" button. “View Accounts” tab.
branches, PAM offers daily banking from
the convenience of your own computer.

Tell us what account Click on the checking
. statements you account you want to
Ease Step 2 Review the Terms and Agreements. would like delivered SEaF [paine) e
Need to check on an account balance, review electronically. bills from.
loan activity, verify a deposit, see or print a
cancelled check? With PAM you can do all this Complete the “First Time Login”
in a matter of minutes from any Internet-ready form.
computer within the United States. Just sign Note: You will be asked for a
in with your unique Access ID and Password, Touchtone Banking PIN. If you're Review the Terms Click the “Bill Payments”
and begin using PAM right away. You can also Step 3 not a Touchtone Banking Client apd Agree.ments and taF) ?nd complete; the
easily download or upload recent transactions plea.se .caII our Online Banking hit “Submit”. brief enrollment form.
into your personal finance program, such as specialists at (510) 723-5780 or
oyourp ¢¢ program, (866) 222-6304 or email us at

Microsoft™ Money or Quicken. onlinebanking@fremontbank.com

Security & Privacy

_ Simplify
At Fremont Bank, we take the security of
your financial information very seriously. Paying your bills online is one of the easiest ways To sign up for Free Online Banking,
We take pride in the fact that we offer a to.manag.e yo?r ﬁnances.and 31mpl.1fy youlr life. or see a demo of PAM, visit us 01{11ne
state-of-the-art secure system. Your browser With Online Bill Pay, paying your bills online has at www.fremontbank.com and click
never been easier — receive electronic bills, make on the Online Banking link.

must support 128-bit encryption in order
all of your payments, and review your activities

all within PAM. With Online Bill Pay, save time Or call us at 510-723-5780, or email

R o . onlinebanking@fremontbank.com
. . and money by eliminating check writing and avoid
version 6.0 or greater, or Netscape Navigator for more information
missed payments or late fees by postal delays. ’

to ensure a protected environment. We

recommend that you use Internet Explorer

version 7.1 or greater.
Plus, you won’t need to buy stamps!



